D.10: 
Generic case studies for Customs inspectors

These are case studies that should be adapted to each country to include the proper names of organisation and places. Other case studies developed by the trainer may also be discussed.
1. You are reviewing a paperless entry for a large shipment of gas cylinders on a ship that has just left Europe. The shipment is to be entered in at one port, but the consignee is in another area of the country. You notice that one of the country code numbers (on the entry documents) is from a known smuggling country. Whom do you call and what do you do?
2. You notice that several shipments of CFCs have been manifested in Transit (T&E Bond) from one location to another within your country to a neighbouring country. You have noticed this pattern before, and you question how much of this product is needed there. You also notice that company utilises a local address. Who do you call and what you do?
3. You receive a telephone call from a Customs Investigator in a neighbouring country. She tells you that there is a suspicious shipment of supposedly “recycled Halon” headed to your country by vessel from (Country X). She said the shipment is suspicious because it was originally destined for Toronto, but is now scheduled to go by rail from your country to two other cities in her country. Whom do you call, what do you do?
4. An informant tells you that he can introduce you to a man who sells large quantities of Chinese CFCs wholesale. He tells you that a shipment of these CFCs is due to arrive this week from a major port. Whom do you call, and what do you do? 

5. You have been working on an Environmental Crimes Task Force with the Prosecutor’s Office. You have received information from an Agent, that an unnamed corporation with an extensive shipping record is shipping Freon into your country. Whom do you call and what do you do?
6. You are a Coast Guard Officer. During a ship search, you overhear a crewman telling another crew member about the last ship he was on and that that ship routinely carried CFC cylinders in a special hold. You are able to get the crewman’s name but little else. Whom do you call, and what do you do?
7. You receive a request from an Investigator with another country’s Custom Service about shipments of CFCs that have supposedly been destined for your country. The information is sketchy, but the shipments have allegedly been made over a long period of time. Whom do you call and what do you do?
8. You have noticed that every week Freon gas cylinders are being routinely shipped from a neighbouring country to a hospital in your country. Another load has just been entered electronically. Whom do you call and what do you do?
9. A Customs officer from Sri Lanka informed your office that a containerized shipment of used goods/scrap papers from Maldives destined for the Philippines via Singapore will be arriving within two (2) weeks. The shipper is based in Nairobi, Kenya with trading business at Maldives. What will you do? Whom do you call?
10. A shipment of HCFC-22 was apprehended for misdeclaration:

a. HCFC-22 - 224 cyl. (13.6 kg/cyl.)

b. CFC-12 - 2,076 cyl. (13.6 kg/cyl.)

The importer requested for its re-exportation, what is your recommendation? What is your basis?

11. A shipment of refrigerants was assigned to you for examination.

Consignee

:
Britches Trading

Supplier

:
Stand Long Enterprises, Tainan, Taiwan

Port of Loading
:
Shanghai, China

Bill of Lading

:
2x20 HCFC-22 (chlorodifluoromethane)

2,300 UN Class 2.2 UN No. 1018

Invoice


:
31, 280 kgs of HCFC-22 (US$ 1,40/kgs)

Packing List

:
Final partial shipment 1-2,300 HCFC-22

Chlorodifluoromethane N.W. 31,280 kgs

Import Clearance
:
62,560 kgs HCFC-22 (PSIC)

Said shipment was selected RED under valuation screen.

What courses of action should be taken?
