
 

Building Nepal's Private 
Sector Capacity for Sustain-
able Tourism Operations: 
A collection of Best  
Practices and Resulting 
Business Benefits 
The publication provides a  
collection of case studies with 
actions taken by companies 
within the Marketing Assistance 
to Nepal for Sustainable Tour-
ism Products project to mitigate 
the impacts of climate change. 
 
UNEP Publication, 2008 , 
English 
 

Supply Chain Management for Tour 
Operators - Three Steps Towards  
Sustainability 
The Tour Operators'  Initiative developed  
a methodology for tour 
operators seeking to  
integrate economic,  
environmental and social 
sustainability criteria in 
their providers' service 
agreements. The Guide 
was developed in a  
participatory approach, 
involving from the outset 
the tour operators'  
members of the TOI 
already working on sus-
tainability with their suppliers. The Guide 
proposes a three steps approach for the 
integration of sustainability criteria in the 
selection of suppliers, and is supported 
 by examples and tips. 
 
UNEP Publication,  2004 
English, Spanish 

Marketing Sustainable 
Tourism Products 
This report summarizes the rich 
and inspiring contributions 
made by expert participating in 
ǘƘŜ ǿƻǊƪǎƘƻǇ ƻƴ άaŀǊƪŜǘƛƴƎ 
sustainable tourism products: 
ŎƘŀƭƭŜƴƎŜǎ ŀƴŘ ƻǇǇƻǊǘǳƴƛǘƛŜǎέΦ 
Key representatives of the  
identified 'distribution tools' 
shared their perspectives on 
what could be their role in sup-
porting wider distribution of 
'sustainable tourism suppliers'. 

 
UNEP Publication, 2005 
English 
  

Forging Links Between Pro-
tected Areas and the Tour-
ism Sector: How Tourism 
Can Benefit Conservation 
This manual provides practical 
guidance on better ways of 
understanding the tourism 
industry and on effective  
methods of developing links 
with tourism. It builds on pri-
mary research on actual interac-
tions and linkages between 
tourism companies and pro-
tected areas.  
 

UNEP Publication, 2005 
English: ISBN 92-807-2506-8 

Integrating Sustainability into Business:  
Management Guide for Responsible  
Tour Operations 
This manual aims at providing an overview of the 

many practices that have been 
explored by members of the 
Tour Operators' Initiative. It 

consists of two volumes.  
The Implementation Guide for 
Responsible Tourism Coordina-
tors' is designed to help the 
individual in charge for pro-
moting responsible tourism 
within a company to deter-
mine both what needs to be 
changed and how to facilitate 

those changes. 
The Management Guide for Responsible Tour Opera-
tions is designed to provide an overview of best prac-
tices in the business areas of a tour operator, includ-
ing product development and management, supply 
chain and internal management, customer relations,  
and external cooperation. 

 
UNEP Publication, 2005 
English: ISBN: 92-807-2591-2 

 
Tour Operators' Initiative for  

 Sustainable Tourism Development 

This network of tour operators is commit-
ted to sustainable development and 
supported by UNEP, UNESCO and the 

World Tourism Organization. The Initiative 
is voluntary, nonprofit, and open to all 

tour operators, regardless of their size and 
geographical location.   
Further information:  
www.toinitiative.org 
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Making Tourism More Sustainable:  
A Guide for Policy Makers 
The Guide presents a comprehensive set of in-
struments for governments, ranging from plan-
ning regulations to economic instruments and 
the application of certification and indicators. It 
also sets out 12 aims for sustainable tourism and 
their implications for policy, and describes the 
collaborative structures and strategies that are 
needed at a national and local 
level.   
 
UNEP/UNWTO Publication, 2005 
English: ISBN 92 807 2507 6  
French: ISBN 92-807-2705-2 
Spanish: ISBN 978-92-807-2768-5 
 

Climate Change Adaptation and Mitigation 
in the Tourism Sector: Frameworks, Tools 
and Practices  
This publication is designed to provide a prag-
matic platform to strengthen the capac-
ity of professionals to understand and 
respond effectively to the global chal-
lenges of climate change in tourism 
destinations. It presents an overview of 
the current science and policy of climate 
change, followed by self-guidance mate-
rial , exploring tools, methods and tech-
niques associated with the management of cli-
mate change in tourism.   

 
UNEP / UNWTO / WMO  
Publication, 2008 
English: ISBN  978-92-807-2921-5 

A Three Year Journey for Sustainable  
Tourism 
This report summarizes the various projects, 
tools, and achievements of the International Task 
Force on Sustainable Tourism Development 
(ITF-STD) over the past three years, including an 
overview  of all projects implemented by the Task 
Force members and partners . It also outlines the 
¢ŀǎƪ CƻǊŎŜΩǎ ǎǘŜǇǎ ǘƻ ǘǊŀƴǎŦƻǊƳ ƛƴǘƻ ŀ ¦b  
Partnership for Sustainable  
Tourism. 

UNEP Publication, 2009 
English 

French 

Climate Change and Tourism - Responding 
to Global Challenges 
The report provides an excellent basis to address 
the global phenomenon of climate change, as well 

as to develop practical tools that 
can be used by tourism policy-
makers and managers to foster the 
sustainable growth of the industry. 
The impacts and opportunities 
pertinent to the tourism sector are 
also underlined in the 2007 reports 
of the Intergovernmental Panel on 

Climate Change and the Global Environment 
Outlook. 

 
UNEP / UNWTO Publication, 2008 
English: ISBN 978-92-807-2886-6  

     Policy 

Travel and  

tourism produces 

around  

5% of global  

greenhouse gas. 

     Climate Change 

Publications on Sustainable Tourism I 2010  
 
 
This brochure presents the main publications related to sustainable tourism by the United Nations  
Environment Programme, Division of Technology, Industry and Economics (UNEP DTIE). These publications 
highlight key environmental issues and provide information on solutions to assist environmentally sound 
decision making and practices.  
Publications can be downloaded for FREE by clicking below on the language or the icon, and under  
following link: www.unep.fr/tourism. Publications can also be purchased as print version at the website. 
 
¦ ¦b9tΩǎ ¢ƻǳǊƛǎƳ ŀƴŘ 9ƴǾƛǊƻƴƳŜƴǘ tǊƻƎǊŀƳƳŜΩǎ Ƴƛǎǎƛƻƴ ƛǎ ǘƻ ƳŀƛƴǎǘǊŜŀƳ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ƛƴǘƻ ǘƻǳǊƛǎƳ ŘŜǾŜƭƻǇƳŜƴǘ  

by demonstrating the economic, environmental, and socio-cultural benefits of sustainable tourism.  
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http://www.unep.fr/scp/publications/details.asp?id=DTI/0690/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/1060/PA
http://www.unep.fr/scp/tourism/publications/other/supplychain.htm
http://www.unep.fr/scp/tourism/publications/other/supplychain.htm
http://www.unep.fr/scp/publications/details.asp?id=WEB/0010/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/0591/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/0682/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/0682/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/0682/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/0690/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/0690/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/0690/PA
http://www.unep.fr/scp/publications/details.asp?id=WEB/0010/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/0591/PA
http://www.unep.fr/scp/tourism/publications/other/supplychain.htm
http://www.unep.fr/scp/publications/details.asp?id=DTI/1060/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/0592/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/0819/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/0884/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/1047/PA
http://www.unep.fr/scp/tourism/activities/taskforce/pdf/TF%20REPORT_FINAL.pdf?id=DTI/1047/PA
http://www.unep.fr/scp/tourism/activities/taskforce/pdf/FINALREPORT2009_version_francais_final.pdf
http://www.unep.fr/scp/publications/details.asp?id=WEB/0142/PA
http://www.unep.fr/shared/publications/pdf/DTIx0592xPA-TourismPolicyEN.pdf
http://www.unep.fr/scp/tourism/activities/taskforce/pdf/TF REPORT_FINAL.pdf?id=DTI/1047/PA
http://www.unep.fr/scp/publications/details.asp?id=WEB/0142/PA
http://www.unep.fr/scp/publications/details.asp?id=DTI/1047/PA
http://www.unep.fr/scp/tourism/publications/


 

A Practical Guide to Good 
Practice for Marine-Based 
Tours with a Particular  
Focus on the Galapagos 
This guide focuses particularly 
on the Galápagos Islands, where 
sustainable tourism is critical to 
the preservation of this unique 
destination. It  is designed to 
help marine tour operators 
improve their environmental 
and social performance, as a 
way to both contribute to ma-
rine conservation and the eco-
nomic development of coastal 
communities, and increase their 
attractiveness to increasingly 
discerning consumers. 

UNEP Publication 
2008, English 

       Ecosystems            Ecosystems 

Tourism and Deserts:  

A practical guide to manag-
ing the social and environ-
mental impacts 
Targeted at the tourism indus-
try, the social, economic and 
environmental opportunities 
that carefully planned tourism 
can bring is a theme running 
throughout this tourism publica-
tion. The guide contains tips on 
tourism in deserts and offers a 
self-evaluation checklist. 
 
 
UNEP Publication, 2006  
English: ISBN 92-807-2726-5 
French: ISBN 92-807-2725-7 
Arabic: ISBN 92-807-2728-1 

Tourism and Mountains:  
A practical guide to manag-
ing the social and environ-
mental impacts of  
Mountain Tours 
This guide has been created to 
help mountain recreation pro-
fessionals improve their  
environmental and social  
performance. It gives an  
overview of mountain  
ecosystems and communities, 
reviews good practices for a 
range of key issues related to 
mountain tourism, and includes 
a self-assessment checklist.  

UNEP Publication, 2007 
English: ISBN 978-92-807-2831-6 
French:  ISBN 978-92-807-2854-5 
Spanish: ISBN 978-92-807-2855-2  

A Practical Guide to Good 
Practice: Managing Environ-
mental Impacts In The  
Marine Recreation Sector 
The guide provides information 
on the impacts of the  
environment, the rationale for 
good practice and suggestions 
on how to reduce the impacts 
related to boat operation,  
maintenance and during marine 
excursions. A self-assessment 
checklist is inserted to promote 
among marine recreation pro-
viders the practice of evaluating 
environmental performance. 
 
UNEP Publication, 2004 
English 
French 
Spanish 

Sustainable Coastal Tourism 
- an integrated planning and 
management approach 
This handbook was conceived as 
a practical tool to be used by 
decision-makers and practitio-
ners in both tourism sector and 
ICZM (Integrated Coastal Zone 
Management). This supports 
the integration of tourism stra-
tegic planning into the wider 
process of ICZM towards  
sustainable tourism.  
 

UNEP Publication, 2009 
English: ISBN 978-92-807-2966-5 

French: ISBN  978-92-807-3060-9 

 
 

Green Passport  

Holidays for a living Planet. 

The Green Passport Campaign 
aims to raise tourists'  
awareness of their potential  
to contribute to sustainable  
development by making 
responsible holiday choices.  
The Campaign is now available 
for national adaptation and 
dissemination by new partners 
to raise awareness in the  
tourism community.   

National Green Passports:  
Brazil  I Ecuador  

UNEP Green Passport:  
English I Spanish 

 

 

Online available at: 
www.unep.org/greenpassport 

Further information: 
tourism@unep.org 
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Tourism in the Polar  
Regions: The Sustainability 
Challenge 
This publication describes the  
significance of Polar Region 
tourism, explains the trends and 
impacts, proposes an agenda 
for sustainable tourism  
development, outlines princi-
ples, guidelines and selected 
good practices to conserve 
these unique wilderness areas 
through the regulation and 
management of tourism. 
 

UNEP Publication, 2007 
English: ISBN 978-92-807-2813-2  

A Practical Guide to Good 
Practice: Managing Environ-
mental and Social Issues in 
the Accommodations Sector 
The guide identifies ten environ-
mental and social issues critical 
to the long-term success of the 
accommodations sector, includ-
ing: energy and water conserva-
tion, waste management, 
chemical use, purchasing, con-
tributing to community devel-
opment and biodiversity conser-
vation, staff management and 
developing environmental man-
agement systems.  
 
UNEP Publication, 2003 
Arabic 
English  
French  
Portuguese  
Spanish  
Vietnamese  

Disaster Risk Management 
for Coastal Tourism  
Destinations Responding to  
Climate Change   
A Practical Guide for Deci-
sion Makers 
The handbook provides disaster 
managers, local, municipal, and 
community planners, and other 
stakeholders in the tourism 
sector with a practical guidance 
on how to better prepare for 
disasters in coastal destinations.  

UNEP Publication, 2008 

English:  ISBN: 978 92 907 2922 2 
 

Disaster Risk Reduction - 

A Toolkit for Tourism Desti-
nations. Practical examples 
from coastal settlements in 
Asia 
The toolkit provides information 
and resources based on the 
project experience in three 
demonstration sites. Users will 
find information relating to the 
various steps that need to be 
undertaken: from the prelimi-
nary assessment, to capacity 
building, disaster prevention and 
preparedness planning, to com-
municating and disseminating 
key information.   
 

UNEP Publication incl. CD-Rom, 
2008, English 

Integrating Environmental 
Practices in Small and  
Medium Hotels - A Practical 
Guide 
The CD-Rom contains a new 
tool designed to assist hotel 
managers and staff in assessing 
their current environmental 
practices and incorporating best 
environmental practice in their 
daily operations.  

UNEP Publications, 2008 
English, French, Vietnamese  
ISBN: 978-92-807-3017-3 

Sowing the Seeds of 
Change: An Environmental 
and Sustainable Tourism 
Teaching Pack for the Hos-
pitality Industry  
Both comprehensive and user-
friendly, this newly revised  
CD-ROM introduces environ-
mental and sustainable tourism 
issues into the hospitality curric-
ula. It is complemented by a 
range of tools and supporting 
material, exercises and case 
studies for practical demonstra-
tion purposes, and identifies 
industry best practices 
 
UNEP CD-ROM containing English, 
French and Arabic versions, 2008  

 

  Private Sector 
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http://www.unep.fr/scp/tourism/activities/taskforce/pdf/PassaporteVerde%20Brazil-FINAL.pdf
http://www.unep.fr/scp/tourism/activities/consumers/pdf/PasaporteVERDE-Ecuador-FINAL.pdf
http://www.unep.fr/scp/marrakech/taskforces/pdf/UNEP_Green_%20Passport%20070509.pdf
http://www.unep.fr/scp/marrakech/taskforces/pdf/UNEP_Green_%20Passport_Esp.pdf
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http://www.unep.fr/scp/tourism/publications/other/accommodations.htm
http://www.unep.fr/scp/tourism/publications/other/accommodations.htm
http://www.unep.fr/scp/tourism/publications/other/accommodations.htm
http://www.unep.fr/scp/tourism/publications/other/accommodations.htm
http://www.unep.fr/scp/publications/details.asp?id=DTI/1048/PA
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